
GUIDANCE FOR TELEWORKER  
 
Definition  
 
Teleworking: A flexible work practice that can be described as working 

from an alternative location other than the usual place of 
work, through the use of ICT. 

 
TCenter: A teleworking center equipped with necessary teleworking 

tools to facilitate the urban poor to work and earn income 
through the use of ICT. The TCenter is set up in Seberang 
Jaya by YKSM with the support of MOSTI. 

 
Target  
Community: The target community comprises the urban poor from 

various categories i.e. single mothers, unemployed youths, 
senior citizens, pensioners etc. 

 
Training: The target community will be trained in basic English and 

basic ICT skills first. Then they will be guided to do telework 
from low-end types of jobs to middle level. 

 
Employers: Employers range from small retail businessmen to multi-

national companies. After undergoing training for six months 
teleworkers will be allowed to source for employers. 

 
 
 

HOW TELEWORKING OPERATES?  
 
The teleworker registers at our site www.tcenter.com.my, announces the type of 
jobs he is qualified for, contacts employer, discusses details of job, negotiates 
rate and mode of payment and receives payment from employer upon 
completion of work. 

The employer registers at our site, www.tcenter.com.my, lists his work, selects 
teleworker, provides details of work, negotiates rate and mode of payment and 
pays teleworker upon completion of work. 

 

 

 

 

 

 



 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

THE TCENTER WEBSITE 
 

The domain address of the TCenter is www.tcenter.com.my. The website is 
being developed by a team of content managers, research co-ordinators, 
designers and programmers. The portal will be innovative, a pioneer in our 
country, functional and user-friendly. It will house custom made software and 
user definable templates. The transaction between employer and teleworker will 
take place in “My Office”, accessible to user by personal password. 
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5  E A S Y  S T E P S 



Main Features in the Website  
 
Start Here Guides to help employers and teleworkers to start and 

proceed towards teleworking. 
 
Registration Registration is available free for both employers and 

teleworkers during the duration of the project. Registration 
process is easy and simple and will only take about 5 
minutes to complete. 

 
my.Office A virtual working space for registered employers and 

teleworkers 
 
Teleworking Additional resources on teleworking, teleworking scenario in 

Malaysia and links to teleworking websites around the globe. 
 
 

WHO ARE THE EMPLOYERS?  
 
The T-Center welcomes all types of employers: 
 

�  Multi-national Corporations (MNC’s) 
�  Small Medium Enterprises (SME’s) 
�  Micro-enterprises 
�  Financial Institutions 
�  Professional organizations such as clinics, accounting firms, architectural 

firms, legal firms etc. 
�  Service Industries 

 
TYPES OF JOBS  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

LOW – END 

MEDIUM 
LEVEL 

� �Appointment Setting 
�  Clerical Services 
�  Catering Services 
�  Pamphlets Designing 
�  Banner/name card 
�  Greeting cards 

�  Type Setting 
�  Custumer services 
�  Data Entry 
�  Supplier Relations  
�  Community Relations Liaison 
 

�  Back Office Acct. 
�  Fashion Designing 
�  Purchasing Services 
�  Job Advertisements 
�  Analysis / research 
�  Bridal Advice 
�  Cosmetic Consultancy 

�  Job Matching 
�  Secretarial Services 
�  Event Organizing 
�  Interview Guidance 
�Graphics 
�  Editorial work 
�  Book Keeping 



FACILITIES @ TCENTER 
   
The TCenter is designed as a virtual office comprising 35 units of Intel Pentium 

IV computers linked to a server. The center is connected via ADSL, high internet 

broadband line to facilitate speedy, uninterrupted and efficient operation of 

teleworking. Teleworkers will be able to access their electronic files, automated 

job management and software applications. They can communicate with their 

employers via e-mail, facsimile, telephone and courier services. Teleworking 

operates in a conducive and modern workplace. The center is carpeted, air-

conditioned, equipped with LCD projector, printer and other equipment. 

 

 

 
 
 
 

A digital project for the urban poor 

supported by Ministry of Science, 

Technology and Innovation 

(MOSTI) 


